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Abstract

This paper explores how Taiwanese businesspeople produce discourse on
Vietnam, the effect of such discourse on their business practices, and the strategies
that the Vietnamese workers employ to resist the domination. By the way of
naturalizing, inferiorizing, and feminizing Vietnam, Taiwanese businesspeople can
rationalize their adoption of masculine management practices. However, in space
that the dominants cannot monitor, Vietnamese workers develop different
strategies, including gossiping, guerrilla dismantling rules, fire line confrontation
and hegemonic struggle, to resist panoramic control.

Keywords : post-colonialism, management practices, resistance,
overseas Taiwanese businesspeople, Vietnam

E-mail: hongzen@nchu.edu.tw
2004 4 28 2004 7 20



38

2002 201

2002



39

(Edward Said)

(Said 1993/2001: 15)

practices

uncertainty avoidance

/

discourses and business

Hof stede(1980)
power distance
masculinity/femininity



40

Osland Bird 2000 70

Zaidman 2000

monomorphous and monovocal
diversity
postmodernism Calas 1999
Holt 1997 Holt 1998 Thompson 2002 Boje 1999 Prasad 2000

Alvarado 1996
Clegg 1996
Styhre 2002
kaizen

Frenkel and Shenhav 2003



41

hibridity

Chen 1998

2002 2004

the Zionist

writing back

Chen and Chen 1998
2002 /
2002 2004

1980



42

1991

1991

2001
(Dr. Anita Chan)
NGO
12
1980
Wang and Hsiao 2002
2001
27,000
1988 1990
1993 1993 1995
1995
1988 7 12

2002

16

1995



2000
1989
1990
1991
1986
1987 12 1988
1989
Beresford
1997
1986 Peristorka
1989

1994



1997

37 17

76

9.5

34

51 40

183

20% 10%

2000
71
1999 4 221

37

65

23

77

135



1994 1995 1996
1997
NIKE
1995
7 11
2001
1993/2001: 22-23
discourse
analysis

the “Other”
disciplinary practices Sarup 1991: 72



46

Singh and Greenlaw

1998 195
Sarup
Miyoshi 1993
1 2. 3
4,
Naturalizing the Other
(Barthes R.)
Barthes

1973 155 Storey/ 1999/2001 41

Stites 1985: 238; Wong 1995: 136-153;
1994: 292



47

2002

Inferioring the Other

2002

1967/1975: 98

OK



48

175

XXX

2002



49

Feminizing the Other

10%

2004



50

85 83 World Bank 2003 46

2004

2000
Monica

KTV

50



51

2002

2002

Masculine M anagement Practices

Wang and Hsiao



52

1999

(1993/2001)



53

master

tighten the iron cage Prasad 2000

Braverman (1974)
Labor and Monopoly Capital

(Foucault)
systems of control are better understood as contested relations of power
Prasad 2000 387

Prasad 1998 resistance open
confrontation
ambiguous accommodation

/
Scott
1993/2001
Scott 1990 fighting against
domination ideological resistance

2 Scott



2004



55

security

10

Martin 1983

11



56

NIKE



57

100

The master’s tools cannot dismantle the master’'s house

20

1992

93

1999



58

wildcat strike

2002

2003

Hegemonic Struggle

(A. Gramsci)



59

SA8000

NIKE

NIKE

Bao Lao Dong

Price Water Cooper House

O'Rourke  Brown 1998

O'Rourke and Brown 2000

2003

Nguoi Lao Dong

1996

Tae Kwang Vina



60

1990

1990

Miyoshi



61

(NSC 90-2412-H-032-002-SSS) (NSC 91-2412-H-005-
001-SSS)

(2001)
41: 99-127
(2000)
201-219

(2003)

6: 177-221

(2003)

26: 103-126
(Storey, John)/ 1099/2001) (Cultural
Consumption and Everyday Life)

(2002)
(2002) —

136-196
(Marx, Karl Heinrich)/ (1975)



62

(2002)
95-135
(1994) --
(2002)
31(3): 17-57
(2002)
5:3-132
(2002) 3:
253-289
_ .(200%)
55: 101-140
(Said, Edward W.)/ (1993/2001) Culture and
Imperialism
(2002)
253-276

Alvarado, F. (1996) “Concerning Postmodernity and Organizations in The Third World:
Opening a Debate And Suggestions for a Research Agenda.” Organization Science
7(6): 667-681.

Barthes, R. (1973) Mythologies. London: Jonathan Cape.

Beresford, Melanie (1997) “Vietnam: the Transition from Central Planning.” In The
Political Economy of South-East Asia: An Introduction. Garry Rodan, Kevin Hewison,
and Richard Robison (eds.). Melbourne: Oxford University Press, pp. 179-204.

Boje, David M., John T. Luhman, and Donald E. Baack (1999) “Hegemonic Stories and
Encounters Between Storytelling Organizations.” Journal of Management Inquiry
8(4): 340-360.

Braverman, Harry (1974) Labor and Monopoly Capital. Monthly Review.

Calas, Marta B., and Linda Smircich (1999) “Past Postmodernism? Reflections and
Tentative Directions.” Academy of Management Review 24 (2): 649-671.

Chen, Homin, and Tain-Jy Chen (1998) “Network Linkage and Location Choice in Foreign

Direct Investment.” Journal of International Business Sudies 29 (3): 445-468.



63

Chen, Tain-Jy (1998) Taiwanese Firms in Southeast Asia: Networking Across Borders.
Cheltenham (UK): Edward Elgar.

Clegg, Stewart R., and Cynthia Hardy (1996) Sudying Organization: Theory and Method.
London, Thousand Oaks, New Delhi: Sage publications.

Frenkel, Michal, and Yehouda Shenhav (2003) “From Americanization to Colonization: the
Diffusion of Productivity Models Revisited.” Organization Sudies 24 (9):
1537-1561.

Hofstede, G. (1980) Culture's Consequences. International Differences in Work-related
Values. Beverly Hills, CA.: Sage Publications.

Holt, Douglas B. (1997) “Poststructuralisst Lifestyle Analysis. Conceptualizing the Social
Patterning of Consumption in Postmodernity.” Journal of Consumer Research 23 (1):
326-350.

Holt, Douglas B. (1998) “Does Cultural Capital Structure American Consumption?”
Journal of Consumer Research 25 (2): 1-25.

Martin, J., and C. Siehl (1983) “Organizational Culture and Counterculture: an Uneasy
Symbiosis.” Organizational Dynamics 12 (3): 52-64.

Miyoshi, Masao (1993) “A Borderless World? From Colonialism to Transnationalism and
the Decline of the Nation-State.” Critical Inquiry 19 (4): 726-751.

O'Rourke, Dara, and Garrett Brown (2000) “Beginning to Just Do It: Current Workplace
and Environmental Conditions at the Tae Kwang Vina Nike Shoe Factory in
Vietnam.” November 8, 2000, http://web.mit.edu/dorourke/www/PDF/Beginning.pdf

Osland, Joyce S. and Allan Bird (2000) “Beyond Sophisticated Stereotyping: Cultural
Sensemaking in Context.” The Academy of Management Executive 14(1): 65-79.

Prasad, A. , and P. Prasad (1998) “ Everyday Struggles at the Workplace: The Nature and
Implications of Routine Resistance in Contemporary Organizations.” Research in
the Sociology of Organizations 16: 225-257.

Prasad, Pushkala, and Anshuman Prasad (2000) “Stretching the Iron Cage: The
Constitution and Implications of Routine Workplace Resistance.” Organization
Science 11 (4): 387-404.

Sarup, M. (1991) Education and the Ideologies of Racism. London: Trentham Books.

Scott, C. James (1990) Domination and the Arts of Resistance: Hidden Transcripts. New
Heaven: Yale University Press.

Singh, Michael Garbutcheon, and James Greenlaw (1998) “Postcolonial Theory in the
Literuature Classroom: Contrapuntal Readings.” Theory into Practice 37 (3):
193-202.



Stites, Richard W. (1985) “Industrial Work as an Entrepreneurial Strategy.” Modern China
11 (2): 227-246.

Styhre, Alexander (2002) “Constructing the Image of the Other: a Post-colonial Critique of
the Adaptation of Japanese Human Resource Management Practices.” Management
Decision 40 (3): 257-265.

Thompson, Craig J., and Maura Troester (2002) “Consumer Value Systems in the Age of
Postmodern Fragmentation: the Case of the Natural Health Micro-culture.” Journal of
Consumer Research 28 (1): 550-571.

Wang, Hong-zen (2001) “Alternative Paths to Profit: the Financial Practices of Overseas
Taiwanese Small-and Medium-Scale Enteprises.” American Asian Review 19 (3):
155-176.

Wang, Hong-zen, and Shu-ming Chang (2002) “The Commodification of International
Marriages. Cross-Border Marriage Business in Taiwan and Vietnam.” International
Migration 40 (6): 93-116.

Wang, Hong-zen, and Michael H. H. Hsiao (2002) “Social Capital or Human
Capital ?--Chinese Professionals in Overseas Taiwan Company.” Journal of Con-
temporary Asia 32 (3): 346-362.

Wong, Siu-lun (1995) “Business Networks, Cultural Values and the State in Hong Kong
and Singapore.” In Chinese Business Enterprise in Asia. Rajeswary Ampalavanar
Brown(ed.). London and New York: Routledge, pp.136-153.

World Bank (2003) Vietnam Development Report 2004: Poverty. Hanoi: World Bank.

Zaidman, Nurit (2000) “Stereotypes of International Managers. Content and Impact on

Business Interactions.” Group & Organization Management 25 (1): 45-66.



